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PRIVACY STATEMENT

HOTTINGER & CO. LIMITED IS AUTHORISED AND REGULATED BY THE FINANCIAL CONDUCT AUTHORITY



HOTTINGER GROUP LIMITED AND ALL ITS SUBSIDIARY COMPANIES, (TOGETTHER
REFERRED TO AS THE "“GROUP") ARE COMMITTED TO MAINTAINING,
PROTECTING, AND RESPECTING YOUR PRIVACY. YOU CAN VISIT OUR WEBSITE
WITHOUT TELLING US WHO YOU ARE OR REVEALING ANY INFORMATION
ABOUT YOURSELF. HOWEVERIF YOU DO GIVE US ANY PERSONAL INFORMATION
ABOUT YOURSELL OR OTHERS, WE PROMISE TO TREAT IT SECURLLY, TAIRLY
AND LAWTULLY.

THIS PRIVACY POLICY (TOGETHER WITH OUR TERMS OF USE AND ANY OTHER
DOCUMENTS REFERREDTO IN IT) SETS OUT THE BASIS ON WHICH ANY
PERSONAL DATA WECOLLECT FROM YOU, OR THAT YOU PROVIDE TO US, WILL
BE PROCESSED, AND USED BY US.

PLEASE READ THE FOLLOWING CAREFULLY TO UNDERSTAND OUR VIEWS AND
PRACTICES REGARDING YOUR PERSONAL DATA AND HOW WL WILL TREAT IT.

FOR THE PURPOSES OF THE UK GENERAL DATA PROTECTION REGULATION AND
TIHE UK GDPR AND DATA PROTECTION ACT 2018. [IOTTINGER & CO. LIMITED IS
THE DATA CONTROLLER OF THE PERSONAL DATA DESCRIBED IN THIS PRIVACY
POLICY.

THIS PRIVACY POLICY COVERS WITHOUT LIMITATION, THE HOME PAGEL,
SPLASH PAGE AND ALL OTHER PAGES UNDER THE DOMAIN NAME
WWW.IHOTTINGER.CO.UK AND ALL CONTENT CONTAINED ON THOSE PAGES.

I INFORMATION WE MAY COLLECT FROM YOU

INFORMATION YOU GIVE US. YOU MAY GIVE US INTORMATION ABOUT YOU
BY FILLING IN FORMS ON OUR SITE OR BY CORRESPONDING WITIH US VIA
PHONE, EMAIL, TACSIMILE OR OTHERWISE. THIS INCLUDES INFORMATION YOU
PROVIDE WHEN YOU REGISTER TO USE OUR SITE, LOG IN TO A SERVICE,
SUBSCRIBE TO A SERVICE AND WHEN YOU REPORT AN ISSUE WITH OUR SITE.
THE INFORMATION YOU GIVE US MAY INCLUDE YOUR NAME, EMAIL ADDRESS
AND PHONE NUMBER.

INFORMATION WL COLLECT ABOUTYOU. EACH TIME YOU VISIT OUR SITE WE
MAY AUTOMATICALLY COLLECT THE FOLLOWING INFORMATION: -

o TECHNICAL INFORMATION INCLUDING THE INTERNET PROTOCOLCTP")
ADDRESS USED TO CONNECT YOUR COMPUTER TO TIHE INTERNET, YOUR
LOG-IN INFORMATION, BROWSER TYPE AND VERSION, BROWSER PLUG-IN
TYPES AND VERSIONS, TIME ZONE SETTING, OPERATING SYSTEM AND
PLATTORM: AND

o INFORMATION ABOUT YOUR VISIT, INCLUDING THE UNIFORM RESOURCE
LOCATORS('URL") CLICKSTREAM TO, THROUGH AND FROM OUR SITE
(INCLUDING DATE AND TIME); ITEMS YOU SEARCHED FOR; PAGE RESPONSE
TIMES: DOWNLOAD ERRORS.LENGTI OF TIME SPENT ON PAGES, PAGE
INTERACTION INFORMATION (SUCH AS SCROLLING, CLICKS AND MOUSE-
OVERS) AND METHODSUSED TOBROWSE AWAY FROM THE PAGE AND
ANYPHONE NUMBER USED TO CALL US.


http://www.hottinger.co.uk/

INFORMATION ~ WE  RECEIVE  FROM  OTHER  SOURCES. WE  MAY RECEIVE
INFORMATION ABOUT YOU FROM THIRD PARTIES WE WORK WITH (INCLUDING
FOR EXAMPLE ANALYTICS PROVIDERS, SEARCIH INFORMATION PROVIDERS,
SUBCONTRACTORS IN TECHNICAL SERVICES).

RECORDED COMMUNICATIONS AND VIRTUAL MELTINGS

WE  MAY RECORD TELEPHONE CONVERSATIONS  AND  VIRTUAL MEETINGS
CONDUCTED  THROUGH  FIRM-APPROVED ~— COMMUNICATION  CHANNELS,
INCLUDING ~ MICROSOFT ~ TEAMS,  WIHERE  REQUIRED TOR  LEGAL  AND
REGULATORY RECORD-KEEPING PURPOSES.

A VIRTUAL-MEETING RECORDING MAY CAPTURE YOUR NAME AND CONTACT
DETAILS, AUDIO, VIDEO, SHARED CONTENT AND INFORMATION DISCUSSED OR
DISPLAYED DURING THE MEETING. WHERE TRANSCRIPTION IS ENABLED,
SPOKEN CONTENT MAY ALSO BE CONVERTED INTO WRITTEN TEXT.

PARTICIPANTS  WILL BE NOTIFIED BEFORE RECORDING OR  TRANSCRIPTION
BEGINS.

2. COOKIES

OUR SITE USES COOKIESTO DISTINGUISH YOU FROM OTHER USERSOI OUR SITE
AND TO MAKE THE SITE WORK MORE EFFICIENTLY. FOR DETAILED
INFORMATION ON THE COOKIES, WE USE AND TIHE PURPOSESTOR WHICH WE
USE THEM PLEASE REFER TOOUR COOKIE POLICY ON TIHE TERMS &
CONDITIONS PAGE ON THE WEBSITE.

3. USES MADE OF INFORMATION COLLECTED

WE USE INFORMATION HELD ABOUT YOU IN THE FOLLOWING WAYS:

INFORMATION YOU GIVE TO US. WE WILL USE THIS INFORMATION:

e TO CARRY OUT OUR OBLIGATIONS ARISING TROM ANY CONTRACTS
ENTERED INTO BETWEEN YOU AND TIHE GROUP AND TO PROVIDE YOU
WITH THE INFORMATION, PRODUCTS AND SERVICES THAT YOU REQULST
FROM US;

e 1O PROVIDE YOU WITH INFORMATION ABOUT OTHER PRODUCTSAND
SERVICES THAT WE OFTFER THAT ARLE SIMILAR TO THOSE THAT YOU HAVE
ALREADY PURCHASED OR ENQUIRED ABOUT:

e 1O PROVIDE YOU, OR PERMIT SELECTED THIRD PARTIES TO PROVIDE YOU
WITH INFORMATION ABOUT PRODUCTS OR SERVICES WE FEEL MAY
INTEREST YOU. I YOU ARE AN EXISTING CUSTOMER., WE WILL ONLY
CONTACT YOU BY ELECTRONIC MEANS WITH INFORMATION ABOUT
PRODUCTS AND SERVICES SIMILAR TO THOSE WHICH WERE THE SUBJECT
OF PRIORDEALINGS BETWEEN US. I YOU ARE A NEW CUSTOMER. AND
WHERE WE PERMIT SELECTEDTHIRD PARTIES TO USE YOUR DATA, WE (OR
THEY) WILL CONTACT YOU BY ELECTRONIC MEANS ONLY IIF YOU HAVE
CONSENTED TO DO THIS BY TICKINGTHE RELEVANT BOX. [F YOU DO NOT
WANTUS TO USE YOUR DATA IN THIS WAY, OR TO PASS YOUR DETAILS ON
TO THIRD PARTIES FOR MARKETING PURPOSES, PLEASE DO NOT TICK
THERELEVANT BOX ON THE FORM ON WHICHWE COLLECT YOUR DATA;



e INTO NOTIFY YOU ABOUT CHANGESTO OUR SERVICE: AND
e TO ENSURE THAT CONTENT FROM OUR SITE IS PRESENTED IN THE MOST
FFFECTIVE MANNERFOR YOUAND FORYOUR COMPUTER.

WE MAY USE TELEPHONE AND VIRTUAL-MEETING RECORDINGS AND
TRANSCRIPTS:

e TO COMPLY WITIT OUR LEGAL AND REGULATORY OBLIGATIONS:

e TO MAINTAIN AN ACCURATE RECORD O RELEVANT COMMUNICATIONS,
INSTRUCTIONS AND TRANSACTIONS:

e 1O MONITOR COMPLIANCE WITH OUR POLICIES AND PROCEDURES;

e TO RESPOND TO COMPLAINTS, DISPUTLES OR REGULATORY ENQUIRIES; AND

e TO ESTABLISIL EXERCISE OR DEFEND LEGAL CLAIMS.

WHERE RECORDING IS REQUIRED BY APPLICABLE LAW OR REGULATION, WE
PROCESS THE INFORMATION BECAUSE IT IS NECESSARY TO COMPLY WITIT A
LEGAL OBLIGATION. WHERE RECORDING FALLS OUTSIDE A SPECIFIC LEGAL
OBLIGATION, WE WILL ONLY PROCESS I'T WHERE ANOTHER LAWFUL BASIS
APPLIES, INCLUDING OUR LEGITIMATE INTERESTS IN MAINTAINING ACCURATE
BUSINESS RECORDS AND PROTECTING OUR LEGAL AND REGULATORY POSITION.

INFORMATION WE COLLECT ABOUT YOU. WE WILL USE THIS INFORMATION:

e TO ADMINISTER OUR SITE AND TOR INTERNALOPERATIONS INCLUDING
TROUBLESHOOTING, DATA ANALYSIS, TESTING, RESEARCH, STATISTICAL
AND SURVEY PURPOSES;

e TO IMPROVE OUR SITE TO ENSURE THAT CONTENT IS PRESENTED IN THE
MOST EFFECTIVE MANNER TOR YOU AND YOUR COMPUTER:

o 1O ALLOW YOU TO PARTICIPATE IN INTERACTIVE FEATURES OF OUR
SERVICE, WIHEN YOU CIHOOSE TO DO SO: - ASPART OF' OUR EITORTS TO
KEEP OUR SITE SAFE AND SECURE:

e TO MEASURE OR UNDERSTAND THE EFFECTIVENESS OF ADVERTISING WE
SERVE TO YOU AND OTHERS, AND TO DELIVER RELEVANT ADVERTISING
TO YOU:

INFORMATION WE RECEIVE FROM OTIHER SOURCES.WE MAY COMBINE TIHIS
INFORMATION WITH INFORMATION YOU GIVE TO US AND INFORMATION WE
COLLECT ABOUT YOU. WE MAY USE THIS INFORMATION AND COMBINED
INFORMATION FORTHE PURPOSES SET OUT ABOVE (DEPENDING ON THE TYPES
OF INFORMATION WE RECEIVE).



4. DISCLOSURE OF YOUR INFORMATION

WE MAY SHARE YOUR PERSONAL INFORMATION WITH ANY COMPANYWHICH IS
PART OF THE GROUP.

WE MAY SHARE YOUR INFORMATION WITH SELECTED THIRD PARTIES INCLUDING:
- SUPPLIERS AND SUB-CONTRACTORS TOR TIHE PERFORMANCE OF ANY
CONTRACT WE ENTER INTO WITH THEM OR YOU; AND

-ANALYTICS AND SEARCH ENGINE PROVIDERS THAT ASSIST US IN THE
IMPROVEMENT AND OPTIMISATION OF OUR SITL.

TELEPHONE AND VIRTUAL-MEETING RECORDINGS AND TRANSCRIPTS MAY BE
ACCESSED BY AUTHORISED EMPLOYEES AND MAY BE DISCLOSED TO OUR
TECHNOLOGY AND COMMUNICATIONS SERVICE PROVIDERS, PROFESSIONAL
ADVISERS, AUDITORS, REGULATORS, LAW-ENFORCEMENT AUTHORITIES AND
OTHER PERSONS WHERE REQUIRED BY LAW OR REASONABLY NECESSARY FOR
THE PURPOSES DESCRIBED IN THIS PRIVACY POLICY.

ACCESS IS RESTRICTED TO PERSONS WITIH A LEGITIMATE BUSINESS, LEGAL.
COMPLIANCE OR REGULATORY NEED.

WE MAY DISCLOSE YOUR PERSONAL INFORMATION TO TIIRD PARTIES:

o IN THE EVENT THAT WE BUY OR SELL ANY BUSINESS OR ASSETS, IN
WHICH CASE WE MAY DISCLOSE YOUR PERSONAL DATA TO THE
PROSPECTIVE SELLER OR BUYER OF SUCH BUSINESS OR ASSETS:

e [ WE ARE UNDER A DUTY TO DISCLOSE OR SHARE YOUR PERSONAL DATA
IN ORDER TO COMPLY WITIH ANY LEGAL OBLIGATION, WHERE REQUESTED
BY REGULATORY AGENCIES, OR IN ORDER TO ENFORCE OR APPLY OUR
TERMSOI USE AND OTHER AGREEMENTS OR TO PROTECT THE RIGHTS,
PROPERTY OR SAFETY OF THE GROUP (AS DEFINED ABOVE). THIS
INCLUDES EXCHANGING INFORMATION WITH OTHERCOMPANIES AND
ORGANISATIONS TOR THE PURPOSESOI FTRAUD PROTECTION AND CREDIT
RISK REDUCTION:

o FINANCIAL INSTITUTIONS AND OTHER SIMILAR ORGANISATIONS THAT WE
DEAL WITH IN THE COURSE OF THE SERVICES WE OFFER;

e AUDITORS OR CONTRACTORS OR OTHER ADVISERS AUDITING, ASSISTING
WITH OR ADVISINGON ANY OF OUR BUSINESSPURPOSES, IN' ANY
JURISDICTION WHERE WE OPERATE.

WHEN WE SHARE YOUR INFORMATION WITH SELECTED THIRDPARTIES, THEY
WILL PROCESS YOUR INFORMATION EITHER AS A DATA CONTROLLER OR AS
OUR DATA PROCESSOR AND THIS WILLDEPEND ON THE PURPOSE OF OUR
SHARING TIHE PERSONALDATA. WE WILL ONLY SHARE YOUR PERSONALDATA IN
COMPLIANCE WITH THE APPLICABLE DATA PROTECTION LEGISLATION. A LIST
OF OUR SELECTED THIRD PARTIES WITH WHOM WE MAY SHARE YOUR
INFORMATION IS AVAILABLE BY CONTACTING US AT
ADMIN@HOTTINGER.CO.UK.



mailto:admin@hottinger.co.uk

5. WHERE WE STORE YOUR PERSONAL DATA

ALL INFORMATION YOU PROVIDE TO US IS STORED ON OUR SECURE SERVERS.
WHERE YOU HAVE A PASSWORD WHICH ENABLES YOU TO ACCESS CERTAIN
PARTS OF OUR SITE, YOU ARE RESPONSIBLE FOR KEEPING THIS PASSWORD
CONTIDENTIAL.

YOUR PERSONAL INFORMATION MAY BE TRANSFERRED FOR PROCESSING TO
OTHER COUNTRIES WHICH MAY HAVE DIFFERENT PERSONAL DATA PROTECTION
RULES THAN IN YOUR OWN COUNTRY. WHERE WE TRANSIFER YOUR DATA
OUTSIDE THE UNITED KINGDOM ("UK"), WE WILL. DO SO UNDER THE UK
TRANSIFER RULES AND ENSURE ADEQUATE PROTECTION REMAINS IN PLACE,
INCLUDING WHERE APPLICABLE THROUGIT THE CONTINUED USE OF ANY EU
STANDARD CONTRACTUAL CLAUSES (*SCCS™). BY SUBMITTING YOUR PERSONAL
DATA, YOU AGREE TO THIS TRANSIER, STORAGE OR PROCESSING.

WE MUST ADVISE YOU THAT THE TRANSMISSION OF INFORMATION VIA THE
INTERNET IS NOT COMPLETELY SECURE. WHILE WE WILL DO OUR UTMOST TO
PROTECT YOUR PERSONAL DATA, WE CANNOT GUARANTEE THE SECURITY OF
DATA TRANSMITTED TO OUR SITE, ANY TRANSMISSION IS MADE AT YOUR
OWN RISK. ONCE WL HAVE RECEIVED YOUR INFORMATION, WE WILL USE
STRICT PROCEDURES AND SECURITY FEATURES TO TRY TO PREVENT
UNAUTHORISED ACCESS.

BY PROVIDING ANY PERSONAL INFORMATION TO OUR SITE YOU TFULLY
UNDERSTAND THAT YOUR PERSONAL INFORMATION MAY BE TRANSFERRED TO
AND COLLECTED AND PROCESSED IN THE UK, THE REPUBLIC OF [RELAND AND
SWITZERLAND.

6. RETENTION

TELEPHONE AND VIRTUAL-MEETING RECORDINGS, INCLUDING ASSOCIATED
TRANSCRIPTS AND SHARED CONTENT, ARE RETAINED FOR SEVEN YEARS
FROM THE DATE OF THE COMMUNICATION IN° ACCORDANCE WITH OUR
LEGAL AND REGULATORY OBLIGATIONS AND RECORDS RETENTION POLICY.

RECORDINGS AND TRANSCRIPTS ARE PROTECTED AGAINST UNAUTHORISED
ACCESS, ALTERATION, DELETION AND DISCLOSURE. A TRANSCRIPT IS AN
ANCILLARY RECORD AND DOES NOT REPLACE AN ORIGINAL RECORDING
REQUIRED FOR REGULATORY PURPOSES.



6. YOUR RIGHTS

EVEN IF YOU HAVE ACCEPTED THE PROCESSING OF YOUR PERSONAL DATA
FOR MARKETING PURPOSES(BY TICKING THE RELEVANT BOX), YOU HAVE
THE RIGHT TO ASK US TO STOP PROCESSING YOUR PERSONAL DATA TOR
SUCH PURPOSES. YOU CAN EXERCISE THIS RIGHT AT ANY TIME BY
CONTACTING US AT ADMINeHO T TINGER.CO.UK.

OUR SITE MAY, TROM TIME TO TIME, CONTAIN LINKS TO AND FROM TIHE
WEBSITES OF OUR PARTNER NETWORKS, ADVERTISERS AND AFFILIATES. IF
YOUFOLLOW A LINK TO ANY OF THESE WEBSITES, PLEASE NOTE THAT
THESE WEBSITES HAVE THEIR OWN PRIVACY POLICIES AND THAT WE DO
NOT ACCEPT ANY RESPONSIBILITY OR LIABILITY FOR THESE POLICIES.
PLEASE CHECK THESE POLICIES BEFORE YOU SUBMIT ANY PERSONAL DATA
TO THESE WEBSITES.

7. ACCESS TO INFORMATION

UKDATA PROTLECTION LEGISLATION GIVES YOU THE RIGHT TO ACCESS
INFORMATION HELD ABOUT YOU. YOU WILL NOT NORMALLY BE CHARGED FOR
EXERCISING YOUR RIGHT OF ACCESS. HOWEVER, WE MAY CHARGE A
REASONABLE TEE TOR THE ADMINISTRATIVE COSTS OF RESPONDING WIERE A
REQUEST IS MANIFESTLY UNFOUNDED OR EXCESSIVE, OR WIIERE YOU REQUEST
FURTHER COPIES OF YOUR PERSONAL DATA. WE WILL EXPLAIN ANY
APPLICABLE FEE BEFORE PROCEEDING WITH YOUR REQUEST. YOURRIGHTS TO
ACCESS, RECTIFY SUCH INFORMATION, OBJECT, OR CANCEL THE INFORMATION
WE HOLD ABOUT YOU CAN BE EXERCISED AT ANY TIME BY CONTACTING US
AT ADMIN@OTTINGER.CO.UK

WE ARE ALSO REQUIRED TO TAKE STEPS TO ENABLE YOU TO MAKE A
COMPLAINT ABOUT HOW WL HANDLE YOUR PERSONAL DATA. YOU HAVE THE
RIGHT TO COMPLAIN TO US IF YOU THINK WE HAVE NOT HANDLED YOUR
PERSONAL DATA RESPONSIBLY AND IN LINE WITH BEST PRACTICE.

WE REFER YOU TO OUR PERSONAL DATA COMPLAINT HANDLING PROCEDURES
AVAILABLE ON THIS WEBSITE ALONGSIDE THIS PRIVACY POLICY OR FURTHER
INFORMATION CAN BE MADE AVAILABLE AT ADMIN.HOTTINGER.CO.UK.

8. CHANGLES TO OUR PRIVACY POLICY

ANY CHANGES TO OUR PRIVACY POLICY IN THE FUTURE WILL BE POSTED
ON THIS PAGE AND WHERE APPROPRIATE NOTIFIED TO YOU BY EMAIL.
PLEASE CHECK BACK TREQUENTLY TO SEE ANY UPDATLS OR CHANGES TO
OUR PRIVACY POLICY.

9. CONTACT

ANY COMMENTS OR QUERIES YOU HAVE REGARDING THIS POLICY ARE
WELCOMED AND SHOULD BE ADDRESSED TO ADMIN@HOT TINGER.CO.UK


mailto:admin@hottinger.co.uk
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	Hottinger & Co. Limited is authorised and regulated by the Financial Conduct Authority
	Privacy Statement
	Hottinger Group Limited and all its subsidiary companies, (together referred to as the “Group”) are committed to maintaining, protecting, and respecting your privacy. You can visit our website without telling us who you are or revealing any information about yourself. However,if you do give us any personal information about yourself or others, we promise to treat it securely, fairly and lawfully.
	This Privacy Policy (together with our Terms of Use and any other documents referredto in it) sets out the basis on which any personal data wecollect from you, or that you provide to us, will be processed, and used by us.
	Please read the following carefully to understand our views and practices regarding your personal data and how we will treat it.
	For the purposes of the UK General Data Protection Regulation and the UK GDPR and Data Protection Act 2018. Hottinger & Co. Limited is the data controller of the personal data described in this Privacy Policy.
	This Privacy Policy covers without limitation, the home page, splash page and all other pages under the domain name www.hottinger.co.uk and all content contained on those pages.

	1. INFORMATION WE MAY COLLECT FROM YOU
	Information you give us. You may give us information about you by filling in forms on our site or by corresponding with us via phone, email, facsimile or otherwise. This includes information you provide when you register to use our site, log in to a service, subscribe to a service and when you report an issue with our site. The information you give us may include your name, email address and phone number.
	Information we collect aboutyou. Each time you visit our site we may automatically collect the following information: •
	technical information including the internet protocol(“IP”) address used to connect your computer to the internet, your log-in information, browser type and version, browser plug-in types and versions, time zone setting, operating system and platform; and
	information about your visit, includingthe Uniform Resource Locators(“URL”) clickstream to, through and from our site (including date and time); items you searched for; page response times; download errors,length of time spent on pages, page interaction information (such as scrolling, clicks and mouse- overs) and methodsused tobrowse away from the page and anyphone number used to call us.

	Recorded communications and virtual meetings
	Into notify you about changesto our service; and
	to ensure that content from our site is presented in the most effective mannerfor youand foryour computer.
	We may use telephone and virtual-meeting recordings and transcripts:
	to comply with our legal and regulatory obligations;
	to maintain an accurate record of relevant communications, instructions and transactions;
	to monitor compliance with our policies and procedures;
	to respond to complaints, disputes or regulatory enquiries; and
	to establish, exercise or defend legal claims.
	Where recording is required by applicable law or regulation, we process the information because it is necessary to comply with a legal obligation. Where recording falls outside a specific legal obligation, we will only process it where another lawful basis applies, including our legitimate interests in maintaining accurate business records and protecting our legal and regulatory position.
	Information we collect about you. We will use this information:
	to administer our site and for internaloperations including troubleshooting, data analysis, testing, research, statistical and survey purposes;
	to improve our site to ensure that content is presented in the most effective manner for you and your computer;
	to allow you to participate in interactive features of our service, when you choose to do so; • aspart of our efforts to keep our site safe and secure;
	to measure or understand the effectiveness of advertising we serve to you and others, and to deliver relevant advertising to you;
	Information we receive from other sources.We may combine this information with information you give to us and information we collect about you. We may use this information and combined information forthe purposes set out above (depending on the types of information we receive).
	4. DISCLOSURE OF YOUR INFORMATION
	6. Retention
	6. YOUR RIGHTS
	Even if you have accepted the processing of your personal data for marketing purposes(by ticking the relevant box), you have the right to ask us to stop processing your personal data for such purposes. You can exercise this right at any time by contacting us at admin@hottinger.co.uk.
	Our site may, from time to time, contain links to and from the websites of our partner networks, advertisers and affiliates. If youfollow a link to any of these websites, please note that these websites have their own privacy policies and that we do not accept any responsibility or liability for these policies. Please check these policies before you submit any personal data to these websites.

	7. ACCESS TO INFORMATION
	UKData Protection legislation gives you the right to access information held about you. You will not normally be charged for exercising your right of access. However, we may charge a reasonable fee for the administrative costs of responding where a request is manifestly unfounded or excessive, or where you request further copies of your personal data. We will explain any applicable fee before proceeding with your request. Yourrights to access, rectify such information, object, or cancel the information we hold about you can be exercised at any time by contacting us at admin@hottinger.co.uk
	We are also required to take steps to enable you to make a complaint about how we handle your personal data. You have the right to complain to us if you think we have not handled your personal data responsibly and in line with best practice.
	We refer you to our Personal Data Complaint Handling Procedures available on this website alongside this Privacy Policy or further information can be made available at admin.hottinger.co.uk.

	8. CHANGES TO OUR PRIVACY POLICY
	Any changes to our Privacy Policy in the future will be posted on this page and where appropriate notified to you by email. Please check back frequently to see any updates or changes to our Privacy Policy.

	9. CONTACT
	Any comments or queries you have regarding this Policy are welcomed and should be addressed to admin@hottinger.co.uk


