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ACCEPTABLE USE POLICY
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THIS ACCEPTABLE USE POLICY SETS OUT THE TERMS BETWEEN YOU AND US UNDER
WHICH YOU MAY ACCESS OUR WEBSITE WWW.HOTTINGER.CO.UK (OUR SITE). THIS
ACCEPTABLE USE POLICY APPLIES TO ALL USERS OF. AND VISITORS TO. OUR SITE. THIS
ACCEPTABLE USE POLICY SUPPLEMENTS OUR TERMS OF USE. PLEASE SEE THE TERMS OF
USE POLICY IN THE IMPORTANT INFORMATION SECTION OF THE WEBSITE. WE HAVE
DESIGNED THIS ACCEPTABLE USE POLICY SO YOU CAN INTERACT WITIT US IN A SATE
AND APPROPRIATE WAY. I YOU DO NOT ACCEPT TIHIS ACCEPTABLE USE POLICY, PLEASE
DO NOT USE OUR SITE. WWW.HOTTINGER.CO.UK IS A SITE OPERATED BY HOTTINGER &
CO LIMITED ("WE" OR "US). WE ARE REGISTERED IN ENGLAND AND WALES UNDER
COMPANY NUMBER 01573969 AND WE HAVE OUR REGISTERED OFFICE AT 4 CARLTON
GARDENS, LONDON, SWI1Y 5AA, UNITED KINGDOM. WE ARE AUTHORISED AND REGULATED
IN THE UK BY THE FINANCIAL CONDUCT AUTHORITY (THE TCA") AND ARE REGISTERED
WITH THE FCA UNDER REGISTRATION NUMBER 208737,

I. PROHIBITED USES

YOU MAY USE OUR SITE ONLY TOR LAWTUL PURPOSES. YOU MAY NOT USE OUR SITE: -
IN ANY WAY THAT BREACHES ANY APPLICABLE LOCAL, NATIONAL OR INTERNATIONAL
LAW OR REGULATION: - IN ANY WAY THAT IS UNLAWFUL OR FRAUDULENT, OR HAS
ANY UNLAWTUL OR FTRAUDULENT PURPOSE OR EITECT: - TO SEND, KNOWINGLY RECEIVE,
UPLOAD, DOWNLOAD, USE OR RE-USE ANY MATERIAL WHICH DOES NOT COMPLY WITH
OUR CONTENT STANDARDS: - TO TRANSMIT, OR PROCURE THE SENDING OF, ANY
UNSOLICITED OR UNAUTHORISED ADVERTISING OR PROMOTIONAL MATERIAL OR ANY
OTHER FORM OF SIMILAR SOLICITATION (SPAM); AND/OR - TO KNOWINGLY TRANSMIT
ANY DATA, SEND OR UPLOAD ANY MATERIAL THAT CONTAINS VIRUSES, TROJAN HORSLS,
WORMS, TIME-BOMBS, KEYSTROKE LOGGERS, SPYWARE, ADWARE OR ANY OTHER
HARMIUL PROGRAMS OR SIMILAR COMPUTER CODE DESIGNED TO ADVERSELY AFFECT
THE OPERATION OF ANY COMPUTER SOFTWARE OR HARDWARE. YOU ALSO AGREE: NOT
TO REPRODUCE, DUPLICATE., COPY OR RE-SELL ANY PART OF OUR SITE IN
CONTRAVENTION OF THE PROVISIONS OF OUR TERMS OF USE: NOT TO ACCESS
WITHOUT AUTHORITY, INTERFERE WITIH, DAMAGE OR DISRUPT:

ANY PART OF OUR SITE:

ANY EQUIPMENT OR NETWORK ON WHICH OUR SITE IS STORED;

ANY SOFTWARE USED IN THE PROVISION OF OUR SITE:; AND/OR

- ANY LQUIPMENT OR NETWORK OR SOFTWARE OWNED OR USED BY ANY THIRD PARTY.



2. INTERACTIVE SERVICES

WE MAY FROM TIME TO TIME PROVIDE INTERACTIVE SERVICES ON OUR SITE, INCLUDING
(BUT NOT LIMITED TO) BULLETIN BOARDS, SOCIAL MEDIA FEEDS AND WEBINARS
(INTERACTIVE SERVICES"). WHERE WE DO PROVIDE ANY INTERACTIVE SERVICE, WE WILL
PROVIDE CLEAR INFORMATION TO YOU ABOUT THE KIND OF SERVICE OFFERED, IF IT IS
MODERATED AND WHAT FORM OF MODERATION IS USED (INCLUDING WHETHER IT IS
HUMAN OR TECHNICAL). WE WILL DO OUR BEST TO ASSESS ANY POSSIBLE RISKS FOR
USERS (AND IN PARTICULAR, FOR CHILDREN) FROM THIRD PARTIES WHEN THEY USE ANY
INTERACTIVE SERVICE PROVIDED ON OUR SITE, AND WE WILL DECIDE IN EACH CASE
WHETHER IT IS APPROPRIATE TO USE MODERATION OF THE RELEVANT SERVICE
(INCLUDING WHAT KIND OF MODERATION TO USE) IN THE TLIGHT OF THOSE RISKS.
HOWEVER, WE ARE UNDER NO OBLIGATION TO OVERSEE, MONITOR OR MODERATE ANY
INTERACTIVE SERVICE WE PROVIDE ON OUR SITE, AND WE EXPRESSLY EXCLUDE OUR
LIABILITY TOR ANY LOSS OR DAMAGE ARISING FTROM THE USE OF ANY INTERACTIVE
SERVICE BY A USER IN CONTRAVENTION OF OUR CONTENT STANDARDS, WHETHER THE
SERVICE [S MODERATED OR NOT. THE USE OF ANY OF OUR INTERACTIVE SERVICES BY A
MINOR IS SUBJECT TO THE CONSENT OF THEIR PARENT OR GUARDIAN. WE ADVISE
PARENTS WIIO PERMIT TIEIR CHILDREN TO USE AN INTERACTIVE SERVICE THAT IT IS
IMPORTANT THAT THLEY COMMUNICATE WITH THEIR CHILDREN ABOUT THEIR SAFETY
ONLINE, AS MODERATION IS NOT FOOL PROOF. MINORS WHO ARE USING ANY
INTERACTIVE SERVICE SHOULD BE MADE AWARE OF THE POTENTIAL RISKS TO THEM.

WIERE WE DO MODERATE AN INTERACTIVE SERVICE, WE WILL NORMALLY PROVIDE YOU
WITH A MEANS OF CONTACTING THE MODERATOR, SHOULD A CONCERN OR DIFFICULTY
ARISE

3. CONTENT STANDARDS

THESE CONTENT STANDARDS APPLY TO ANY AND ALL MATERIAL WHICH YOU CONTRIBUTE
TO OUR SITE (CCONTRIBUTIONS")., AND TO ANY INTERACTIVE SERVICES ASSOCIATED WITH IT.
YOU MUST COMPLY WITH THE SPIRIT AND THE LETTER OF THE FOLLOWING STANDARDS. THE
STANDARDS APPLY TO EACH PART OF ANY CONTRIBUTION AS WELL AS TO ITS WHOLL.
CONTRIBUTIONS MUST:

- BE ACCURATE (WHERE THEY STATE FACTS):;

- BE GENUINELY HELD (WHERE THEY STATE OPINIONS); AND

- COMPLY WITIH APPLICABLE LAW IN TIHE ENGLAND & WALES AND IN ANY COUNTRY FROM
WHICH THEY ARE POSTED. CONTRIBUTIONS MUST NOT:

- CONTAIN ANY MATERIAL WHICH IS DEFAMATORY OF ANY PERSON:

- CONTAIN ANY MATERIAL WHICH IS OBSCENE, OFFENSIVE, HATEFUL OR INFLAMMATORY:

- PROMOTE SEXUALLY EXPLICIT MATERIAL:

- PROMOTE VIOLENCE;

- PROMOTEL DISCRIMINATION BASED ON RACE, SEX. RELIGION, NATIONALITY, DISABILITY,
SEXUAL ORIENTATION OR AGE:

- INFRINGE ANY COPYRIGHT, DATABASE RIGHT OR TRADEMARK OF ANY OTHER PERSON: - BE
LIKELY TO DECEIVE ANY PERSON:

- BE MADE IN BREACIH OF ANY LEGAL DUTY OWED TO A THIRD PARTY, SUCI AS A
CONTRACTUAL DUTY OR A DUTY OF CONFIDENCE:

- PROMOTE ANY ILLEGAL ACTIVITY: - BE THREATENING, ABUSE OR INVADE ANOTHER'S
PRIVACY. OR CAUSE ANNOYANCE, INCONVENIENCE OR NEEDLESS ANXIETY:

- BE LIKELY TO HARASS, UPSET, EMBARRASS, ALARM OR ANNOY ANY OTHER PERSON:

- BE USED TO IMPERSONATE ANY PERSON, OR TO MISREPRESENT YOUR IDENTITY OR
AFFILIATION WITH ANY PERSON:

- GIVE THE IMPRESSION THAT THEY EMANATE FROM US, IF THIS IS NOT THE CASE:; AND/OR
- ADVOCATE, PROMOTE OR ASSIST ANY UNLAWFUL ACT SUCH AS (BY WAY OF EXAMPLE
ONLY) COPYRIGHT INFRINGEMENT OR COMPUTER MISUSE.



4. SUSPENSION & TERMINATION

WE WILL DETERMINE, IN OUR DISCRETION, WHETHER THERE HAS BEEN A BREACH OF THIS
ACCEPTABLE USE POLICY THROUGH YOUR USE OF OUR SITE. WHEN A BREACIH OF THIS POLICY HAS
OCCURRED, WE MAY TAKE SUCH ACTION AS WE DEEM APPROPRIATE. FAILURE TO COMPLY WITH
THIS ACCEPTABLE USE POLICY CONSTITUTES A MATERIAL BREACIT OF THE TERMS OF USE UPON
WIHICIT YOU ARE PERMITTED TO USE OUR SITE, AND MAY RESULT IN OUR TAKING ALL OR ANY OF
THE FOLLOWING ACTIONS:

- IMMEDIATE, TEMPORARY OR PERMANENT WITHDRAWAL OF YOUR RIGHT TO USE OUR SITE;

- IMMEDIATE, TEMPORARY OR PERMANENT REMOVAL OF ANY POSTING OR MATERIAL UPLOADED BY
YOU TO OUR SITE: - ISSUE OF A WARNING TO YOU:

- LEGAL PROCEEDINGS AGAINST YOU FOR REIMBURSEMENT OF ALL COSTS ON AN INDEMNITY BASIS
(INCLUDING, BUT NOT LIMITED TO, REASONABLE ADMINISTRATIVE AND LEGAL COSTS) RESULTING
FROM THE BREACIH:

- FURTHER LEGAL ACTION AGAINST YOU; AND/OR

- DISCLOSURE OF SUCH INFORMATION TO LAW ENFORCEMENT AUTHORITIES AS WE REASONABLY
FEEL IS NECESSARY. CONTRIBUTIONS MUST: - BE ACCURATE (WHERE THEY STATE FACTS);

- BE GENUINELY HELD (WHERE THEY STATE OPINIONS); AND - COMPLY WITH APPLICABLE LAW IN
THE ENGLAND & WALES AND IN ANY COUNTRY FROM WHICI THEY ARE POSTED. CONTRIBUTIONS
MUST NOT: - CONTAIN ANY MATERIAL WHICH IS DEFAMATORY OF ANY PERSON:

- CONTAIN ANY MATERIAL WHICH IS OBSCENE, OFFENSIVE, HATEFUL OR INFLAMMATORY; - PROMOTE
SEXUALLY EXPLICIT MATERIAL:

- PROMOTE VIOLENCE: - PROMOTE DISCRIMINATION BASED ON RACE, SEX. RELIGION, NATIONALITY,
DISABILITY., SEXUAL ORIENTATION OR AGE:

- INFRINGE ANY COPYRIGHT, DATABASE RIGIT OR TRADEMARK OF ANY OTIER PERSON:

- BE LIKELY TO DECEIVE ANY PERSON: - BE MADE IN BREACH OF ANY LEGAL DUTY OWLED TO A
THIRD PARTY, SUCH AS A CONTRACTUAL DUTY OR A DUTY OF CONFIDENCE; - PROMOTE ANY
ILLEGAL ACTIVITY:

- BE TIHREATENING, ABUSE OR INVADE ANOTIHER'S PRIVACY, OR CAUSE ANNOYANCE,
INCONVENIENCE OR NEEDLESS ANXIETY:

- BE LIKELY TO HARASS, UPSET, EMBARRASS, ALARM OR ANNOY ANY OTHER PERSON:

- BE USED TO IMPERSONATLE ANY PERSON, OR TO MISREPRESENT YOUR IDENTITY OR AFTILIATION
WITH ANY PERSON:

- GIVE THE IMPRESSION THAT THEY EMANATE FROM US, IF THIS IS NOT THE CASE: AND/OR

- ADVOCATE, PROMOTE OR ASSIST ANY UNLAWFUL ACT SUCH AS (BY WAY OF EXAMPLE ONLY)
COPYRIGHT INFRINGEMENT OR COMPUTLER MISUSE.



WE WILL DETERMINE, IN OUR DISCRETION, WHETHER THERE HAS BEEN A BREACH OF THIS
ACCEPTABLE USE POLICY THROUGH YOUR USE OF OUR SITE. WHEN A BREACH OF THIS POLICY
HAS OCCURRED, WE MAY TAKE SUCH ACTION AS WE DEEM APPROPRIATE. FAILURE TO COMPLY
WITH THIS ACCEPTABLE USE POLICY CONSTITUTES A MATERIAL BREACH OF THE TERMS OF USE
UPON WHICH YOU ARE PERMITTED TO USE OUR SITE, AND MAY RESULT IN OUR TAKING ALL OR
ANY OF TIE FOLLOWING ACTIONS:

- IMMEDIATE, TEMPORARY OR PERMANENT WITIHDRAWAL OF YOUR RIGHT TO USE OUR SITE:

- IMMEDIATE, TEMPORARY OR PERMANENT REMOVAL OF ANY POSTING OR MATERIAL UPLOADED
BY YOU TO OUR SITE:

- ISSUE OF A WARNING TO YOU:

- LEGAL PROCEEDINGS AGAINST YOU FOR REIMBURSEMENT OF ALL COSTS ON AN INDEMNITY
BASIS (INCLUDING, BUT NOT LIMITED TO, REASONABLE ADMINISTRATIVE AND LEGAL COSTS)
RESULTING FROM TIHE BREACIT:

- FURTHER LEGAL ACTION AGAINST YOU; AND/OR

- DISCLOSURE OF SUCH INFORMATION TO LAW ENFORCEMENT AUTHORITIES AS WE REASONABLY
FEEL IS NECESSARY.

CONTRIBUTIONS MUST:

- BE ACCURATE (WIHERE THEY STATE FACTS):;

- BE GENUINELY HELD (WHERE THEY STATE OPINIONS); AND

- COMPLY WITH APPLICABLE LAW IN THE ENGLAND & WALES AND IN ANY COUNTRY FTROM
WHICH

THEY ARE POSTED. WE EXCLUDE LIABILITY FOR ACTIONS TAKEN IN RESPONSE TO BREACHES OF
THIS ACCEPTABLE USE POLICY. THE RESPONSES DESCRIBED IN THIS POLICY ARE NOT LIMITED,.
AND WE MAY TAKE ANY OTHER ACTION WE REASONABLY DEEM APPROPRIATE.

5. CHANGES TO TIHE ACCEPTABLE USE POLICY

WE MAY REVISE THIS ACCEPTABLE USE POLICY AT ANY TIME BY AMENDING THIS PAGE. YOU ARE
EXPECTED TO CHECK THIS PAGE TROM TIME TO TIME TO TAKE NOTICE OF ANY CHANGLES WE
MAKE, AS THEY ARE LEGALLY BINDING ON YOU. SOME OF THE PROVISIONS CONTAINED IN THIS
ACCEPTABLE USE POLICY MAY ALSO BE SUPERSEDED BY PROVISIONS OR NOTICES PUBLISHED
ELSEWHERE ON OUR SITE.

6. COMPLAINTS

[F YOU WOULD LIKE TO MAKE A FORMAL COMPLAINT ABOUT THE USE OF THE SITE BY
ANOTHER USER. PLEASE CONTACT US.



